
Patient Newsletter – Autumn 2017

1. Flu Vaccinations
It’s that time of year again to book for your Flu Vaccination. We have 2 clinics planned on 
Thursday 21st September 1-4PM AND Tuesday 10th October 6-8pm. Please book an 
appointment at the reception desk to reserve a vaccination as we only have so many in 
stock. 

Remember that only patients over 65 years of age or patients that suffer from a long term 
condition such as asthma, diabetes are eligible. If you usually have the vaccination or are 
unsure if you are eligible, please ask at reception, who will check with a member of the 
nursing team.
 

2. Care Navigation
Starting in October, practices across the city will be using experienced and trained 
reception staff to refer patients to local health services such as Community Pharmacies, 
the Haywood walk-in centre, the Voluntary Hub and Healthy Minds.

There will be a patient information event on the 11th October at St Pauls Church that any 
patient can come along to. This will be supported by some local media coverage in the 
evening sentinel and posters/leaflets in the waiting rooms.

3. Missed  Appointments
100 appointments were wasted in august. Please keep or cancel appointments if they are 
not required. These appointments could have been used by other patients.

4. Text  Message  Reminders
Every time you book an appointment you should get a text message confirming the date 
and time. Plus you should get a second text message 2 days before your appointment to 
remind you.

If you do not get these messages every time you book an appointment, you need to speak 
to the receptionist so that they can update your details

5. On-line Access
Did you know that you can book your Doctors appointments, order your repeat 
medications and view your medical records on-line? 

To do this you need a password which is available from reception



6. EPS - Electronic Prescription Service 
If you collect your repeat prescriptions from your GP, you will not have to visit your GP 
practice to pick up your paper prescription. Instead, your GP will send it electronically to 
the place you choose, saving you time.

You will have more choice about where to get your medicines from because they can be 
collected from a pharmacy near to where you live, work or shop.

You may not have to wait as long at the pharmacy as there will be time for your repeat 
prescriptions to be ready before you arrive.

Is this service right for you?
Yes, if you have a stable condition and you:
 don’t want to go to your GP practice every time to collect your repeat prescription
 collect your medicines from the same place most of the time or use a prescription 

collection service now.

It may not be if you:
 don’t get prescriptions very often
 pick up your medicines from different places.

How can you use EPS?
You need to choose a place for your GP practice to electronically send your prescription to. 
Ask any pharmacy to add a nomination for you. You don’t need a computer to do this.

Can I change my nomination or cancel it and get a paper prescription?
Yes you can. If you don’t want your prescription to be sent electronically, tell your GP. If you 
want to change or cancel your nomination, speak to any pharmacist. Tell them before your 
next prescription is due or your prescription may be sent to the wrong place.

Is EPS reliable, secure and confidential?
Yes. Your electronic prescription will be seen by the same people in GP practices, 
pharmacies and NHS prescription payment and fraud agencies that see your paper 
prescription now.

7. Waiting for your appointments
When you are waiting for you doctor or nurse appointment, please have a little patience. 
You may have a slight delay for a whole host of reasons. The doctor or nurse could be 
explaining some really complex information, they could be delivering some really bad news 
or they could be dealing with an issue that needs an examination and a referral.

They will get to you as quick as they can. If you have waited over 20 minutes past your 
appointment time, please check with reception that you have checked-in correctly.


